
3D Secure Code Error Details 
 
While trying to use the Payment Gateway on the DS-75.com/Doonschool.com websites, you may 
experience an error of the following type: 
 

 ‘GV00004-PARes status not successful’ 
 
You know you have got this error because the website sends an email to your registered email ID with the 
subject “DS 75 Payment Status” and details similar to those displayed below: 
 

Transaction Details 

Payment Status Error 

Payment ID 9646503051400640 

Error GV00004-PARes status not successful 

Amount 2010 

Date and Time Fri Mar 05 14:12:08 IST 2010 

 
Here is a brief explanation as to why you get this error message: 
 
 

1. Since August 2009, the RBI has mandated that all ONLINE transactions done in India, have to 
mandatorily use the 3D secure system, an added layer of security for online credit and debit card 
transactions. 3-D Secure should not be confused with the Card Security Code which is a 
short numeric code that is printed on the card. 

 
2. If your Credit Card works FINE on other websites it is because these sites are collecting 

payments overseas (e.g. Hotels, Travel Bookings and other websites) and as such DO NOT 
implement 3D Secure.  Sites operating from India which use Indian payment gateways are 
REQUIRED to use 3D Secure since August 2009 

 
 
The Payment Process is broken down as described in subsequent pages (scroll down…) 
  



 

Step 1:  
We (the DS-75/Doon School) show you a payment screen.  On this screen you are asked to enter your 
CVV code (this is the code that is printed on your card).  This is NOT the 3D Secure code.  After you fill in 
the details, click on the “Submit” button to proceed to the next step. See image below. 
 
 

 
 
  



 
 

Step 2:  
The site will now show you a confirmation screen and you need to click the “Pay” button to move on to the 
next step.  (see image below) 
 

 
 
 
  



 

Step 3:  
You are now taken to the screen of the “credit card issuing bank” e.g. Stanchart, HSBC, ICICI, Citibank 
etc.  It is at this stage that the problem (Error code GV00004) occurs.  If you enter an incorrect 3D 
Secure number, OR if you cancel the transaction at this stage, your  CREDIT CARD ISSUING BANK 
stops your transaction from proceeding. 
 
In the example below (see image), the Credit Card (a MasterCard) is issued by Standard Chartered 
(issuing bank). You can clearly see that you are on the Standard Chartered website for entering the 3D 
Secure number. In the case of an incorrect or blank 3D secure code being entered here, the 
transaction is rejected by the bank that has issued your credit card to you!  
 
For a solution to this problem, scroll down to the next page. 
 
 

 
 
 
 
 
  



 

Steps to get yourself a 3D Secure Code so that you can pay online 
To successfully pay online on the DS-75/Doon School website, or for that matter, on any website in India, 
you need a 3D Secure Code. 
 
 If you need a 3D Secure Code for your credit card issued by HSBC, Citibank, Standard Chartered, ICICI 
etc., you’ll have to go your bank’s website and follow instructions on how you can get this number.  In 
most cases, banks will issue this to you instantly online. 
 
Here are a list of web links to some popular banks that issue credit cards. But you are equally better off if 
you simply call your bank and ask them as to how you can get a 3D Secure Code.   
 
Web Links to 3D Secure pages of popular banks. 
 

 HDFC Bank  

 ICICI Bank 

 Citibank 

 HSBC Bank  

 Standard Chartered 

 State Bank of India 

 Andhara Bank 

 Axis Bank 

 ABN Amro 

 Karur Vysya Bank 

 Kotak Mahindra Bank 

 Deutsche Bank 

 Barclays Bank 

 Royal Bank of Scotland 

 Union Bank of India 
 
The links may have changed since the writing of this document so please check with your bank if the links do not 
work. 

 
NOTE: American Express cards FYI do NOT require the 3D secure system, but unfortunately we do not 
support AMEX as a payment method for DS-75/ Doon School.   
 
Drop us a note if you still face problems and we’ll help you out. 
 
Cheers, 
Hemu 

 

http://www.hdfcbank.com/campaign/visa/visa.htm
https://www.3dsecure.icicibank.com/ACSWeb/EnrollWeb/ICICIBank/main/index.jsp
https://www.citibank.co.in/ssjsps/ssindex.do
http://www.hsbc.co.in/1/2/personal/credit-cards/secure-online-payment-services
http://www.standardchartered.co.in/personal/credit-cards/en/3d_secure.html
https://secure4.arcot.com/vpas/sbi_vbvisa/enroll/index.jsp?locale=en_US&bankid=6897
https://cardsecurity.enstage.com/ACSWeb/EnrollWeb/AndhraBank/main/index.jsp
http://www.axisbank.com/personal/cards/platinumcreditcard/CreditCard-Verified-By-Visa.asp
http://www.abnamro.co.in/consumer/creditcard/secureCode.html
https://cardsecurity.enstage.com/ACSWeb/EnrollWeb/KVB/main/vbv.jsp
http://www.kotakcards.com/kotak/cclive/support.html
https://www.dbindia.in/DeutscheBank/enrollment/newuser.jsp
http://www.barclays.in/consumer_banking/vbvdebitcards.htm
https://www.rbssecure.co.uk/rbs/registration/welcome.jsp
http://unionbankofindia.co.in/faqvbv.aspx

